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Two Tools to Strengthen Customer Relationships available on Community Development Resources' and the NebraskaEDGE Program’s Website 

“Customers will go elsewhere if they feel they aren’t listened to or appreciated,” says Rick Wallace, Executive Director of Community Development Resources. “So, as part of our Tools for Business Success website, we have two tools to help local businesses strengthen their customer relationships.” 

Our free online survey tool allows businesses to put a link to a short survey on their customer emails and their website. Setting up the survey takes under five minutes. There are ten questions which businesses can keep or edit to fit their needs. The survey tool creates a link to copy and paste into emails to customers. After a customer clicks on the link and completes the survey, the results are emailed to the business. Businesses can return to the Tools for Business site and see a private history of their survey results. 

“This ongoing surveying of customers is easy, because you don’t have to upload customer lists or do anything except copy and paste. It can become part of your regular business email,” says Wallace. 

The second tool is a link to the US Postal Service’s PremiumPostcard program. This service allows businesses to create a quick Thank You postcard and have it automatically mailed the next day. The service costs less than $1 per card. Businesses can use the Postal Service's templates or upload images for their cards. “Something as simple as a thank you can go a long way in cementing a solid customer relationship,” says Wallace. 

These are just two of the many resources available through the Tools for Business Success website, hosted by Community Development Resources. This website includes local, state, federal and best-of-the-web information and tools to help businesses start and succeed. The two tools discussed here can be found by clicking Marketing and Selling at www.cdresources.toolsforbusiness.info. 
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